
 
BANNOCK COUNTY DRUG TESTING INSTRUCTIONS 

 
 

You have been ordered by the Court to undergo drug and or alcohol testing as a condition of your probation.  The 
following instructions will inform you of the testing policies and procedures.  Failure to comply with these 
instructions will be considered a refusal, and violation of probation, which could lead to revocation of your 
probation. 
 
1. The majority of Drug testing will be conducted through Averhealth at the Court Services Office located at 

746 E. Lander in Pocatello, Idaho, or alternatively, at a site designated and approved by your Probation 
Officer.   

 
2. You are required to notify the probation department and Averhealth of any prescription and non-

prescription medication being used; to provide verification of any prescribed medication; and to provide 
the name of your physician. 

 
3. You will be tested randomly through Averhealth, and in addition may be required to test at the discretion of 

your Probation Officer.  Any increase or decrease in the frequency of drug testing will depend on the 
results of your drug tests and your overall compliance with the conditions of probation. The cost of the drug 
test through Averhealth will be $9.30 (unless otherwise instructed by your Probation Officer). All costs 
associated with testing will be due in full on the day of testing. Averhealth will accept cash, debit or 
credit card (.50 cent fee will apply to all debit/credit card payments).  If you are requested to test at the 
discretion of your Probation Officer any additional testing costs will be at your expense and determined at 
the time of your testing by your Probation Officer.   

 
4. YOU WILL BE ASSIGNED A PIN #:   __________________________. 

For the duration of your required testing you are instructed to call the drug testing message line at 208-286-
4404 or 208-240-9033, you may also log into my.averhealth.com.  You must call this message line or login 
every day, 365 days per year including weekends and holidays.   

 
You are required to listen to the entire message until you hear a confirmation number.  The daily call in 
message line hours are 5:00 am – 8:00 am.  On the days you are instructed to test you may show up any 
time between the hours of 6:30 am – 9:00 am.  The testing staff will allow you one last opportunity to 
provide a sample up to 9:30 am, but not if you came in after the 9:00 am cut off time. Failure to report or 
provide a specimen is equivalent to a REFUSAL and is a violation of your probation.  You must call 7 days 
a week – including weekends and holidays.   

 
6. If you are instructed to test outside of Averhealth testing your Probation Officer will provide you with 

further instruction and any costs that may be associated with this testing.   
 
 
Failure to comply and any positive test result, or refusal to provide a specimen, is a violation of your probation and 
will be reported to the Court, which may result in sanctions being imposed and revocation of your probation. 
 
 
I, the undersigned, have read the above instructions and reviewed them with my Probation Officer.  I understand that 
failure to comply with these instructions is a violation of probation and may result in the revocation of my probation. 
 
 
_________________________________________________   ________________________________ 
DEFENDANT SIGNATURE Date  
 
 
 
_____________________________________________________________     ________________________________ 
 PROBATION OFFICER Date  
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